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SO 29 -CT/TU 

CHI TII 
tiep tuc day manh cal each hanh chinh, tang tilting ky 144 

kST cifung, xay dung doi ngii can hi), cong chirc, vien chtic dap iing 
yen can xay thing va phat trien thanh pho trong tinh hinh magi 

Nhfing nom qua, thanh pho da ban hanh, trien khai thuc hien nhiu chit 
-throng, bien phap day manh cai each hanh chinh, cai tie'n 1e l'Oi lam viec; tang cueng 
kST rluat, 	cuong hanh chinh; giao dt..tc pham chat dao dire, loi song; kien quyet 
thong cac hanh vi quan lieu, tham nhung, rang phi, tieu cue, thieu trach nhiem, 
nhfirng nhieu nhan dan trong dOi rigil can bO, cong 	vien chile (CBCCVC) thanh 
pho. Nh6 do, he thong chinh tri not chung va chinh quyen cac cap not rieng flop tuc. 
&roc tang co ngay,cang yang manh; hieu lye, hieu qua cong tae quan 1 'Y Nha nuOc 
có nhi0u chuyen bien; dOi ngit CBCCVC cac cap Ich,Ong ngirng truing thanh, thirc 
tu clueing dao dac, song, tinh than, thai dO va chat luting phuc vu.nhan'clan duot 
nang ten, gong gOp dang ke vao thanh tail xay dung va phat trien thanh pho. 

Tuy nhien, ben earth kei qua dat ducyc, nhin chung nen cOng vu thanh phO 
chua that stir chuyen bien tot theo huong phuc vu nhan dan; lc'y 	cucmg 
hanh chinh van con chua nghiem; tac phong, 10 lOi lam viec, tinh thAn. trach nhiem, 
thai dO phuc vu nhan dan ding nhu hieu qua va chat luting cong viec,ey mot so co 
quan, don vi va mot phan CBCCVC chua dap frng duot yeu du. Trinh d45 
chuyen mOn, icy nang nghiep vu cua dOi net CBCCVC tuy co tien bO hon truac 
nhung drib chuyen nghiep chua cao. MOt bo phan CBCCVC thieit y thirc tu duong 
pham chat dap dire, lOi song, quan lieu, khong sat cong viec, có bieu hien tieu cue, 
nhiing nhiL, gay phi&I ha &A voi nhan dan va cac to chile khi thi hanh cong vu. 
Tinh hinh dO da anh hue:mg khong nho den su phat trien di len oh thanh phO. 

Es4 tip tuc day manh cai each hanh chinh, tang cu6ng lcST lust, kS/ cucmg, 
nang cao 3'7 thirc trach nhiem, tinh than, thai dO, chk luting phuc vu nhan dan, xay 
dung dOi ngu CBCCVC dap img yeu cau phat trien thanh phO trong tinh hinh mai, 
Ban Thuong vy. Thanh uy yeu cau--cac-cap uy-dang, chinh quy n, cac ban, nganh.,___ 
Mat trap va cac doan the chinh tri - xa hoi thanh pho tap trung lanh dao, chi dao' 
thuc hien dat ke't qua tot cac not dung va giai phap trong tam sau day: 

1- Tap trung gido due, xay dung va phat trien dOi net CBCCVC cac cap; nang 
cao hon nita ciao dire cOng vu theo tinh thAn 5 fay: "Trach nhiem", "Chuyen nghiep", 
"Trung thuc", "KS,  cuong", "Gucmg mau"; dong thai kien quyk that hien 3 chOng 
cac bieu hien: "Quan lieu", "Tieu cue", "Benh hinh thirc". 

1.1- Age hien "5 Ay" trong clot ngu CBCCVC cac cap 

- Trach 	Xey dung tinh than trach nhiem, dao dirc cong vu, dao dire 
ngh'e nghiep trong that thi cOng vu, trach nhiem doi vai nhan dan cila CBCCVC, 
dac biet la can. bO lanh dao chu. chot, nguai dingdau cac co quan, don At cong 
khai quy trinh, the trach nhiem trong thirc thi ding vu, nhat la trach nhiem ca 
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nhan trong mai quan he vai tap the, trong viec phai hop thvc hien hoat dOng cong 
vu va to chirc 96 hieu qua cong tac thanh tra cong vu. 

- Chuyen nghi§p: Xay dung d'Oi ngu CBCCVC c6 kien thirc chuyen mon 
sau, ky nang lam viec thanh thao, hieu qua, gan v6i,tirrig vi tri viec 	tieu chudn 
chirc danh nghe nghiep. Thvc hien quy trinh tuyen ,dung cong ch-Crc, vien chirc 
dung theo quy dinh, ten co so.  canh tranh, thvc tai; b6 tri can bo; theo yeti cau tieu 
chuan chirc danh, nang lvc thvc tien va ket qua cong viec; c6 co the phat huy dOng 
hit lam viec, tao mai truong lam viec, khuyen khich su sang tao, cong hien trong 
d'Oi ngu CBCCVC. 

- Trung thyc: Hinh thanh y thirc va trach nhiem to danh gia ban than, danh 
gia va bao cao tinh hinh cong tac chuyen mon dUng ban chat sir viec; cung cap 
thOng tin chinh xac, khoa hoc va c6 co sa tin clay cho nhan dan va cap c6 tham 
quyen khi c6 yeu eau; ap dung cac bien phap quan 1ST va giam sat tinh trung thyc, 
bao dam bi mat Nha nueic trong viec thOng tin, bao cao; nang cao nang lvc tong 
hop, dt..r bao tinh hinh, xay dung ke hoach sat vai that tign. Quan tarn dau to xay 
dung co ses dit lieu thOng tin chuyen nganh, thvc hien cong khai, minh bach thong 
tin trong hoat Ong quan 1ST a cac co quan, don vi; có quy dinh xir ly nghiem viec 
cung cap thong tin sai lech hoc thieu trung thvc trong thirc thi cong vu. 

KST cirang: Xay dung nen nep, y thirc ton tong ky luat, ky cueing hanh,  
chinh, tuan thu Hien phap va phap luat trong hoat dOng cong vu, tao chuyen bien 
manh me trong le loi, tac phong lam viec cua CBCCVC. Ngued dirng dau cap uST 

chinh quyen, thu twang co quan, don vi tang cueing hem tra, giam sat, don 
dac CBCCVC tuan this ky luat, ky cueing, chap hanh chit truong, du6ng loi cua 
Bang, chinh sach, phap luat cua Nha mr6c, quy the hoat dOng dm cap us7 dang, 
chinh quyen, co quan, don vi. 

- Girung man: M8i CBCCVC, da'c biet la can b0 lanh dao chit chat va 
ngu6i dirng dau cap uST (Eng, ca quan, don vi phai la nguai di dau, guang mau 
trong thirc hien clueing , loi, cht truong cUa Bang, chinh sach, phap luat Nha 
ntrac, trong gia gin pham chat dao dirt, 16i song, trong can, kiem, liem, chinh, chi 
cong, vo to a ca not cong tac va nai cu trU. 

1.2- Kien quyit dju tranh, thong cac bi"ju hien suy thodi 	tic&ng chinh 
tri, ciao dirt cach wing; tap trung thi..tv hien "3 chillig" trong thin thi cong vu claw 
cloi ng12 CBCCVC cac cap 

-,Chting quan 	N46i CBCCVC, nhdt la can bat lanh dao chia chat, nguai 
dung dau cac cap phai quan trier sau sac, nhan thirc dung dan vi tri, vai tro dm 
CBCCVC la "cOng b0c cua nhan dan", hen quyet dau tranh chang cac bieu hien 
quan lieu, dm quyen, menh lenh, xa r*Cii qu'an,chUng va thirc to cong viec; chOng 
bieu hien th6 vo cam khi tiep xfic, giai quyet thu tuc hanh chinh, cung cap Bich 
vu cong cho cac to chitc, cong dan va truac kho khan dm ngu&i dan. 

- Chong tieu cijc: CBCCVC khi thi hanh cong vu tuyet d6i khOng dirge co 
hanh vi tieu cut, lang phi, tham nhung, hal. 10, lam cluyen, lqi dung chat vu, quyen 
han de vu loi, nhung nhieu nhan dan; Ichang &roc tiep tay, bao the cac hanh vi tieu 
cvc, lang phi, tham 
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- ChOng benh hinh thfrc: Tap trung dau tranh, chong b'enh hinh thirc, ph8 

truong, lang phi trong moi hoot Ong cong vu, nhat la cac bieu hien dm benh hinh 
thirc, tuy tien trong that thi phap luat, xa VT vi pham, trong that hien Quy the dan 
chii 6 co so, trong to chtirc cac phong trao thi dua, cac ngay kST niem, hei nghi, hei 
thao, tiep khach, di cOng tae nu6c ngoai... Kien quyet xoa be cac bieu hien chay 
theo "thanh tich", khong quan tam day du, toan dien den hieu lac, hieu qua va tae 
deng cua cac chinh sach quanIST, dieu hanh cua Nha na6c. 

2- Gan that hien cac nei dung "5 xay", "3 chOng" vai Nghi quyet Trung 
uong 4 (khoa. XI) "Met so van de cap bach ve xay duns Dang hien nay", Chi thi s8 
03-CT/TW cua Be Chinh tri (khoa. XI) "Ye tiep tuc day manh hoc tap va lam theo 
tam giving dao dtirc Ho Chi Minh", Quy dinh ve nhang dieu clang vien khong dugc 
lam, nhang viec CBCCVC khong dirge lam. Chu trong quan triet va phat huy vai 
tro, trach nhiem ngueri dtimg dau cac cap, cac nganh trong cai each hanh chinh, 
quan 1ST CBCCVC thuec quyen, gan vai thuc hien tot Quy dinh so 5946-QD/TU 
ngay 13-9-2012 cila Ban Thuong vu Thanh usT "Ve trach nhiem neu guong dia can 
be, clang vien, nhat la can be l'anh dap chit chat, ngtroi dtimg dau cac cap". 

3- Tto chirc that hien 

3.1- Ban can su clang UST ban nhan dan thanh phe chi dao UST ban nhan dan 
thanh ph6 ban hanh Ke hoach to chtirc that hien Chi thi, tap trung cu the hoa, the 
the hoa nei dung "5 xay", "3 chOng" thanh cac tieu chi, chuan mac phi" hop vai 
chtirc nang, nhiem vu cua moi co quan, don vi,,nhat la tieu chi danh gid ket qua 
lam viec nguoi clung dau, CBCCVC cac cap va, chinh sach vinh danh, khen 
thu&ng,dei vai CBCCVC hoan thanh tot nhiem vu, dOng gOp xuat sac vao viec xay 
dung nen hanh chinh phut vu nhan dan. 

Tiep tuc hoan thien va thuc hien tot chinh sach thu but can be; ra soat, b6 sung 
giai phap that hien tot Quy hoach phat trien nguon nhan lac, De an phat trien nguon 
nhan Int chat lacing cao thanh pho, trong do chii ST cu di hoc &mg nguoi, b8 tri can be 
phi" hgp, tao moi truong lam viec thuan loi va lam tot khau danh gid can be. 

T6,chirc quan 1ST tot horn ,thu. gap Y, "dirang day nOng", c6 hinh thirc, mire khen 
tinging de khuyen khich cac chuc, cong dan phat hien, cung cap thong tin, bang 
chung to giac CBCCVC c6 hanh vi quan lieu, tham nhfing, tieu eve, thieu trach nhiem, 
c6 thai de cira quyen, hach dich, sach nhieu, gay phien ha trong that thi cong vu. 

3.2- Cac cap uST clang, chinh quyen, thanh tra cOng vu tang cuCiing cong tae 
kiem tra, giam sat viec thuc hien nei dung "5 xay", "3 chOng" trong dei n.gti 
CBCCVC, tap trung vao cac rinh vac phut tap, nhay cam, thuong xuyen tiep mac 
vai nhan dan, de xay ra sai pham, nha: quan 151 dat dai, giai tea den 	be tri tai 
dinh cu, quan VT du an; quan 1y d8 thi, quan 1y chung Cu; quan 1ST tai chinh, cap phat 
von xay dung co ban; dang.kST hoat Ong doanh nghiep, cap phep dieu kien kinh 
doanh; quan 1ST thi truong, thue, hai quan, kiem lam; trat to xa hei, trat to giao thong, 
that thi phap luat, phong chay china chay; quan 1ST hanh chinh, tiep nhan va xir 1ST ho 
so, don thu; giao duc,- y te, bao hiem, lao deng xa hei; tuyen dung, dieu deng, loan 
chuyen CBCCVC, thi dua khen thuong... 

Ngtrai dtimg dau cap uST, thu truong cac co quan, don vi thaZyng xuyen kiem 
tra, giam sat, tao chuyen bi'en ro net ve tac phong, thai de cda dei ngu CBCCVC 
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trong thvc thi cong vv not chung, dac biet teen cac linh vvc not tr'en.,,tang cuong 
cac hinh thus tiep nhan va 	dirt diem, cong khai ket qua giai quyet khieu nai, 
to cao, phan anh, lien nghi cua nhan dan va cac to chirc; chiu trach nhiem trong 
viecr  cham phat hien, khong phat hien hoac phat hien nhung khOng xir 1y kien 
quyet cac trueng hop CBCCVC thuc quyen co hanh vi quan lieu, tham nhung, 
tieu cvc, thieu trach nhiem, cira quyen, nhting nhieu, hach dich dOi voi nhan dan. 

3.3- Ban Tuyen gido Thanh uST chi dao cac ccr quan thong tin dai chUng to 
chirc tuyen truyen sau rung tinh than Chi thi, nhat la cac not dung "5 xay", "3 
chOng" va to Wong, tam guong dao dire Ho Chi Minh ye dao dire cong vu, tinh than, 
thai phue vv nhan dan den dOi ngu CBCCVC va nhan dan thanh pho. Cac co 
quan bao, dai thanh pho c6 chuyen trang, chuyen mvc tuyen truy'en ye trach nhiem, 
pham chat dm nguOi CBCCVC va kip thai dua tin, phan anh tinh hinh; ket qua hoat 
ctOng, phong trao thi dua ve nang cao tinh than trach nhiem, dao dire cong vu. cua 
CBCCVC; bieu throng tap the, ca nhan tieu bieu, guong mau, phe phan cac hanh vi 
tieu eve, gay phien ha, nhung nhieu, hach dich cua CBCCVC trong thvc thi cong vv. 

3.4- Banpan van Thanh uST phi hgp voi UST ban mg tran TO quek Viet Nam 
va cac doan the chinh tri - xa hOi thanh pho chi dao tang cuOng ding toe dan van 
trong he thong chinh tri, nhat la cong tae dan van chinh quyen. PHI huy vai tro 
giam sat dm Mat tran va cac doan the, van dOng cac tang lop nhan dan tham gia tich 
cixc vao viec giam sat hoat dOng cua co quan Nha nu6c va manh dan phan anh, to 
gide cac bieu hien, hanh vi tieu cure cua CBCCVC khi thi thanh cong vv. 

3.5- Cac cap uST ding, chinh quyen, Mat tran va cac doan the chinh tri - xa hOi 
t8 chirc hoc tap quan triet kST' trong CBCCVC; xay dung ke hoach trien khai thuc 
hien Chi thi o co. quan, don vi minh; dua ket qua thuc hien Chi thi thanh mot trong 
nhung tieu chi quan trong de kiem diem, danh gia, phan loai to chile dang, clang 
vien, CBCCVC hang nam. Phat dOng phong trap thi dua ve nang cao tinh than trach 
nhiem, dao dire cong vu trong CBCCVC tai co quan, don vi; cai tien le lOi lam viec, 
nang cao chat hrongphuc vu nhan dan; neu guong ngtrai tot, viec tot, dien hinh tien 
tien va thvc hien the de) dOng vien, Then thtrong kip thai. Dinh kST 6 thang va hang 
nam bao cao ket qua ye Ban can sv clang UST ban nhan dan thanh phO (qua SO NOi 
vu) va Ban TO chirc Thanh uST de tong hop, bao cao Ban Thuong vu Thanh uST. 

3.6- Ban can six (tang Uy ban nhan dan thanh pho chu tri, phi hop voi cac co 
quan tham muu, giUp viec Thanh uy theo dui viec trien khai thvc hien Chi thi, dinh 
IcST' to chirc soy ket denh gia ket qua thuc hien. Trong qua trinh thvc hien, neu c6 vuong 
mac phat sinh thi bap cao Ban Thuamg vv. Thanh IV de chi dao giai quyet kip thai. 

Noi nhan: 
- Ban Bi thu, Van phong Trung yang bang, 
- BO phan gitlp viec thuc hi'n CT 03 dm BBT TW, 
- Cac co quan tham muu, gitlp viec TU, 
- Ban can su dang, dang doan, 

Qt4n, huye'n uST, dang uSi true thuc TU, 
- So, ban, nganh, Mat tran, doan th6" TP, 
- Cac co quan bao, dai thanh phO, VTV Da Nang, 
- Cac d6ng chi Thanh uy vien, 
- Luu VT, TH. 

TAM BAN THVONG VU 
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